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Brussels, 20" October 2004

TRUST IN FELLOW CITIZENS, DISTRUST IN POLITICS
ACROSS CENTRAL AND EASTERN EUROPEAN COUNTRIES

In September 2004, in the framework of monthly CEORG omnibus researches, representative
samples of Czechs, Hungarians, Poles, Slovaks and Ukrainians were asked about their personal trust
to different categories of social institutions (Political parties, Judges, Police, Army, Members of
Parliaments, Prime Ministers, Presidents, newspapers, television, private companies, trade unions,
Church, people in the country and people they know) with the choice of answers on the scale —
definitely trust, rather trust, rather distrust, definitely distrust and do not know.

M ethodology of the research

In order to simplify the results of this broad research in further reference “trust” to socia
institutions comprises the answers “ definitely trust” and “rather trust” and similarly the “distrust”

encompasses “ definitely distrust” and “rather distrust” (please see the tables on the page 7-8).

Country Czech Rep. Hungary Poland Slovakia Ukraine
Institute CVVM TARKI CBOS FOCUS SOCIS
Fieldwork 13.09. -20.09. | 07.09.-15.09. | 03.09.-06.09. | 08.09.-14.09. | 30.08.-06.09
Czech Hungarian Polish Slovak Ukrainian
Representation population population population population population
age 15+ age 18+ age 18+ age 18+ age 18+
Sample Quota sample Probability Random Quotasample | Quotasample
selection sample address
Sample size 1053 1001 969 1016 1200

For more information please contact:

Mrs Radka Ciscatova
Deputy Secretary Generad
Central European Opinion Research Group Foundation CEORG

Franklinstraat 108 - 1000 Brussels - Belgium
tel.: +32-2-735.85.15 - fax: +32-2-735.84.66
email: info@ceorg-europe.org - Www.ceorg-europe.org

When referring to theresults, please quote CEORG asthe source
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KEY CONCLUSIONS

Levels of trust in general, including trust in institutional control for partisan politics and the
executive branches are highest in Czech Republic and Hungary, while distrust in general is highest
in the Ukraine. Remarkable distrust towards the press and the trade unions can be found in
Hungary, while some central powers like President and police are distrusted the most in Ukraine.
Trust in Church is highest in Ukraine, lowest in the Czech Republic.

NEGATIVELY PERCEIVED INSTITUTIONS

Overall, political parties, Members of Parliament, Prime Ministers, trade unions and private
companies were negatively perceived in al countries.

In the light of the recent disturbances on the political scene in Central Europe, in the view of the
citizens, the most untrustworthy institutions are political parties. In Poland and Slovakia 81%, in
the Czech Republic 71%, in Hungary and Ukraine 67% of respondents do not trust political parties.

Members of national Parliaments received a very similar evaluation. They obtained most
“distrust” in Poland (82%), followed by Slovakia (74%), the Czech Republic (71%), Ukraine (70%)
and Hungary (66%). “ It happened that the most democratic institutions - political parties and
Parliament - are the most distrusted, and the least democratic ingtitution — army - is the most
trusted. It can be interpreted as the result of notorious cases of corruption and non-ethical forms of
inter-party fighting, as well as the demonstration of non-democratic consciousness in post-
communist countries. People may perceive pluralism of opinion as the sign of non-reliability of the
Parliament,” Natalia Pohorila, researcher of SOCIS, comments on the situation in Ukraine.

Asfar as Prime Minister s are concerned, the Slovak one appears to be the most untrustworthy with
78% distrust and only 20% trust. Also 50% of Poles and 53% of Ukrainians do not trust their Prime
Ministers, but 32% of Poles and 28% Ukrainians do. In the Czech Republic and in Hungary the
groups with positive and negative evaluation are in balance (46% of Czechs and Hungarians trust
their Prime Ministers and 48% of Czechs and 46% of Hungarians rather or definitely distrust them).
These are interesting findings in connection with the step-down of Polish, Czech and Hungarian
Prime Ministers in the course of the last few months (Leszek Miller stepped down on 2 May and
was succeeded by Marek Belka in Poland, Vladimir Spidla quit on 26 June and was succeeded by
Stanislav Gross a month later in the Czech Republic and lastly in Hungary, Peter Medgyessy
resigned on 19 August and was replaced by Ferenc Gurcsany).
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According to Martin Slosiarik, Head of Research Department at Slovak FOCUS, “ Sovak Prime
Minister Dzurinda’s rating fell because of wide spectrum of unpopular reforms, that are currently
being implemented in Sovakia by his Cabinet and that he himself strongly supports. In spite of the
difficult situation in the Parliament, the governing coalition, with the support of several
independent deputies, manages to pass key reforms. It seems that there is no majority will in the
Parliament to dismiss the Prime Minister and thus the whole Government. Since neither the citizens
have used their chance to vote YESin the referendum on extra-ordinary elections on 3 April 2004 it
is presumable that in spite of the strong popular distrust to the Prime Minister, Dzurinda's
Government will stay in placetill the end of its termin 2006.”

Michal Wenzel, researcher of Polish CBOS, adds: “ It seems that throughout the region the overall
trend in the evaluation of the Prime Minister is the rapid decline in support as the Cabinet has to
take unpopular steps. A Government receives a certain amount of credit from the public opinion in
the beginning of the tenure, but this quickly wears out. That accounts for the relatively high trust in
the two Prime Ministers only recently in power, and the distrust towards those who have been in
office longer.”

In general said, trade unions are perceived as untrustworthy institutions across Central Europe. In
Hungary the distrust accounts for 54%, in Slovakia for 50%, in Poland and in the Czech Republic
for 43% and in Ukraine for 41%. In comparison to other socia institutions, large number of
respondents did not have any opinion on whether or not to trust the Trade unions. (18% of
Hungarians, 16% of Slovaks, 25% of Poles, 27% of Ukrainians and 22% of Czechs answered | do
not know). Martin Slosiarik from FOCUS describes the Slovak situation: “ In Sovakia, the Trade
unions have several times become the voice of individual political parties, they criticised strongly
the Government's reforms and allowed themselves to be caught in the political fights between the
Government and the opposition. That is probably why they lost for some people their credit as
trustworthy and independent.”

In the post communist countries private companies are viewed as untrustworthy. The most
negative about them are Poles and Slovaks with 60% of distrust, closely followed by Hungarians
with 59% and Ukrainians with 57%. Only in the Czech Republic the 43% distrust in nearly matched
by 40% trust.

POSITIVELY PERCEIVED INSTITUTIONS

The results show that both in Visegrad Four countries and in Ukraine the most trustworthy are
people who the respondents know, army, television and the respondents’ co-citizens.

In all countries, the highest share of “trust” belong to the people the respondents know with 87%
of Hungarians and Czechs, 86% of Ukrainians, 83% of Poles and 77% of Slovaks trusting them.
The category “most people in the country” did not gain that kind of strong support, but still this
category is positively viewed with 65% support in Hungary, 64% in Ukraine, 60% in Slovakia, 54%
in Poland and 51% in the Czech Republic.
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It isinteresting that the army is perceived as one of the most trustworthy institutions in spite of the
different countries’ military involvement in Iragq and the public’s disapproval. As many as 77% of
Poles, 74% of Slovaks, 62% of Czechs, 60% of Ukrainian and 58% of Hungarians trust the army as
such.

Regarding the media, television is seen as very trustworthy in Slovakia with 72% and in the Czech
Republic with 67% trust and overall trustworthy in Poland (58%), Ukraine (56%) and in Hungary
(51%). However, in Hungary more than 46% of respondents expressed their distrust in television.
Generdly television gains more trust than daily newspapers. “For democratic society it is
important that people trust mass media, which mediate news on political life of the country. Such
trust is also a sort of indicator that most people see this mediated information as objective, without
purposeful tinting in favor of any political party,” explains Martin Slosiarik from FOCUS.

DIFFERENCESACROSS THE COUNTRIES

While all the above mentioned institutions in terms of overall trust or distrust were perceived
similarly in al five countries, differences among countries appear in the evaluation of police,
newspapers, judges, Church and President.

The most differentiated is the evaluation of the police. On the one hand 64% of Hungarians and
54% of Poles trust Police and 33% of Hungarians and 29% of Poles distrust them. On the other
hand the difference between trust and distrust was negative in the Czech Republic (0,3%), Slovakia
(9%) but mainly in Ukraine (28%). According to Natalia Pohorila from Ukrainian SOCIS “distrust
to police (militia) is explained partially by the behaviour of militia itself. It is organized as a force
opposed to society, as repressive rather than defensive organization. Poor wages explain the fact
that militia men live for penalties from small-scale traders and bribes for not revealing law
violations. Raw militia men are rewarded for revelation of crime commitment, therefore, they are
interested in “ revealing of crimes’, but not in maintaining order on the streets.”

Asfar as newspaper s are concerned, 61% of Sovaks and Czechs, as well as 55% of Poles and 52%
of Ukrainians trust the daily press but only 38% of Hungarians do, while 58% of them do not.

Hungary also differsfrom other countries in the perception of judges. While 61% of the Hungarians
trust Judges, 32% do not. In other countries the trend is opposite with 63% of Slovaks, 59% of
Poles, 54% of Ukrainians and 50% of Czechs not trusting them.

Also the public opinion about the Chur ch differs across Central Europe. In the countries known for
strong support of the Church the respondents regard this ingtitution as trustworthy, namely in
Ukraine (71% trust), in Poland (56%), Slovakia (54%) and Hungary (48%). The exception is the
Czech Republic with 31% trust and 53% distrust.
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Daniel Kundtét, analyst of CVVM, explains: “ The Czech Republic belongs to a group of countries
with the smallest percentage of religious people in the population. The second reason of low trust
could be public controversies and discussions in reference to restitution of huge properties to the
Church back in 1990's.”

The most trustworthy politician within Visegrad Four Countries is the President with 76% support
of Czechs, 73% of Hungarians, 60% of Slovaks and 56% of Poles. In Ukraine, only 28% people
trust the President and almost 64% of respondents expressed themselves that they do not trust him.
Natalia Pohorila from SOCIS commented the situation in Ukraine: “ Distrust to President Kuchma
has a long history. It started to drop in 2000, year after elections. However, abrupt fall started in
2001, after the disappearance of the journalist Gongadze, scandal with tape records that fixed
Kuchma's words about the “ punishment of Gongadze”. Other scandals connected with weapon
sales to Iraq and series of unsuccessful steps in Russian-Ukrainian relations exacerbated the
situation.”
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! The graphic shows overall “trust“ or , distrust* counted as a difference between the answers “ definitel y/rather trust* and “definitely/rather distrust*
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| Trust to social institutions” — country profiles |

Czech Republic Hungary Poland
Most people you Most people you Most people you
know 87,3 know 86,7 know 82,5
President 75,6 President 72,7 Army 77,2
Television 66,6 Most peoplein Television 58,0
Army 62,3 the country 64,9 Church 56,4
Newspapers 61,2 Police 64,0 President 56,2
Most peoplein the Judges 60,7 Newspapers 55,0
COUntry 51,2 Army 57,8 Most peop|e in
Police 48,3 Television 51,3 the country 54,5
Prime minister 46,3 Church 48,2 Police 54,4
Judges 431 Prime minister 45,7 Prime minister 32,4
Private companies 40,0 Newspapers 37,5 Trade unions 31,4
Trade unions 35,2 Private companies 30,0 Judges 294
Church 30,9 Members of Private companies 21,9
Political parties 23,9 Parliament 294 Political parties 10,3
Members of Political partles 28,8 Members of
Parliament 23,2 Trade unions 27,7 Parliament 9,0
Slovakia Ukraine

Most people you 76,9 Most people you

know know 85,9

Army 73,8 Church 71,3

Television 71,8 Most peoplein the

Na,vspapers 60,9 COUntry 64,3

President 60,0 Army 59,8

Most peoplein the 59,6 Television 55,8

country Newspapers 52,0

Church 53,6 Prime minister 35,3

Police 44,2 Judges 32,9

Trade unions 34,6 Trade unions 31,8

Judges 32,6 Police 31,1

Private companies 30,4 President 27,9

Members of 23,7 Private companies 24,4

Parliament Political parties 19,5

Prime minister 20,2 Members of

Trade unions 16,2 Parliament 19,1

2 Trust to Social Ingtitutionsis counted as the sum of the answers “ definitely trust* and “rather trust
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| Distrust to social institutions® — country profiles |

Czech Republic Hungary Poland
Palitical parties 70,9 Palitical parties 66,4 Members of
Members of Members of Parliament 81,5
Parliament 70,6 Parliament 65,8 Political parties 80,7
Church 53,3 Private companies 58,6 Private companies 60,0
Judges 50,6 Newspapers 58,0 Judges 58,6
Police 48,6 Trade unions 54,1 Prime minister 50,1
Prime minister 47,9 Television 46,2 Trade unions 43,3
Private companies 433 Prime mini ster 46,0 Police 38,2
Trade unions 42,5 Church 44,5 President 35,8
Most peoplein the Police 32,6 Church 347
country 40,3 Judges 31,7 Newspapers 34,3
Newspapers 34,8 Army 31,6 Most peoplein
Television 29,7 Most peoplein the country 33,9
Army 25,5 the country 315 Television 32,0
President 22,3 President 22,2 Most people you
Most people you Most people you know 12,3
know 10,0 know 11,5 Army 12,2
Slovakia Ukraine

Palitical parties 80,7 Political parties 66,7

Prime minister 77,5 Judges 53,7

Members of Police 58,8

Parliament 74,0 Army 20,8

Judges 63,4 Members of

Private companies 59,6 Parliament 70,3

Police 53,5 Prime minister 53,3

Trade unions 49,9 President 63,5

Church 39,5 Newspapers 39,7

Newspapers 35,2 Television 38,0

Most peoplein the Private companies 56,8

country 32,9 Trade unions 41,1

President 31,4 Church 17,8

Television 25,9 Most peoplein the

Army 21,6 country 24,3

Most people you Most people you

know 19,2 know 8,9

3 Distrust to Social Institutions is counted as the sum of the answers “definitely distrust* and “rather distrust”
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SLOVAKIA CZECH REPUBLIC
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Most people in the country Most people in the country
Church Church
Trade unions Trade unions
Private companies Private companies
Television Television
Newspapers Newspapers
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Members of Parliament Members of Parliament
Army Army
Police Police
Judges Judges

Political parties ‘ ‘ ‘ ‘ ‘ ‘ Political parties ‘ ‘ ‘ ‘ ‘ ‘
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UKRAINE
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