Central European Opinion Research Group
Franklinstraat 108 - 1000 Brussels - Belgium
Tel.: +32-2-735.85.15 - Fax: +32-2-735.84.66
www.ceorg-europe.org - info@ceorg-europe.org

Brussels, 29 November 2004

CZECH REPUBLIC, HUNGARY, POLAND, SLOVAKIA AND UKRAINE:

DISSATISFACTION WITH THE GOVERNMENTS’ WORK,

NOT MUCH HOPE IN THE OPPOSITION

In October 2004, in the framework of monthly CEORG omnibus researches, representative samples
of Czechs, Hungarians, Poles, Slovaks and Ukrainians were asked to evaluate the effects of the
work of their government and of the parliamentary opposition. The following questions were asked:

e How would you evaluate the effects of the work of the current Prime Minister’s government
since he started to govern?

¢ How would you evaluate the activities of the parliamentary opposition?
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The choice of answers was “very well”, “rather well”, “rather badly”, “very badly”, “don’t know”.

Methodology of the research

Face-to-face interviews, representative samples

Country Czech Rep. Hungary Poland Slovakia Ukraine
Institute CVVM TARKI CBOS FOCUS SOCIS
Fieldwork 11.10.-20.10. 12.10.-20.10. 01.10.-04.10. | 03.11.-10.11. | 03.11.-11.11.
Czech Hungarian Polish Slovak Ukrainian
Representati population population population population population
on age 18+ age 18+ age 18+ age 18+ age 18+
Sample Quota sample Probability Random Quota sample | Quota sample
selection sample address
Sample size 956 1003 987 1036 1200
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HOW WOULD YOU EVALUATE THE EFFECTS OF THE WORK OF THE CURRENT PRIME MINISTER’S
GOVERNMENT SINCE HE STARTED TO GOVERNI?

Answers in % Czech Rep. Hungary Poland Slovakia Ukraine
Very well 2.1 3.2 0.8 1.4 39
Rather well 32.3 27.0 24.5 253 29.8
Rather badly 42.3 34.9 33.5 47.8 32.1
Very badly 16.6 16.6 9.8 18.5 15.0
Don’t know 6.7 18.3 314 7.0 19.3
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Generally, when evaluating their governments’ performance, the citizens of the five Central and
Eastern European countries are rather critical. In all participating countries, the number of people
who are dissatisfied significantly outweighs those who think that their government is doing a good
job. This is most significant in Slovakia, where the gap between dissatisfied and satisfied
respondents is 36.6%. Slovakia also has the largest group of dissatisfied citizens (66.3%). “The
Slovak government is seen mainly through the impact of the reforms which are currently being
implemented. Very unpopular are the reforms of the social security system and healthcare, which
directly influence the majority of the citizens. This explains the rather negative perception of the
government by common citizens, even though these reforms have a positive long-term effect,”
explains Martin Slosiarik of Slovak FOCUS.

Czech Republic ~ Stanislav Gross Since July 2004

Hungary Peter Medgyessy May 2002 — September 2004 (In September 2004, a new government of
Ferenc Gyurcsany took over. The research still refers to the Medgyessy
government.)

Poland Marek Belka Since June 2004

Slovakia Mikulas Dzurinda Since October 2002

Ukraine Viktor Yanukovich  Since November 2002
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A very small fraction (less than 4%) of citizens describes the governments’ work as very good.
Between 24% (Poles) and 32% (Czechs) of respondents perceives the governments’ work as rather
good, while the most frequent answer is that the government works “rather badly” (between 32% of
respondents in Ukraine and 48% in Slovakia).

In Hungary (18.3%), Ukraine (19.3%) and particularly in Poland (31.4%), there is a significant
share of respondents without an opinion on the government’s work. “In contrast with the previous
cabinet, the government of Marek Belka is seen as largely non-partisan, as several ministers are
not members of any political party. Furthermore, it has ruled for a short period of time and is
frequently seen as an interim government. A relatively large proportion of respondents who cannot
evaluate their government may result from these two factors,” explains Michal Wenzel of CBOS
Poland.

HOW WOULD YOU EVALUATE THE ACTIVITIES OF THE PARLIAMENTARY OPPOSITION?

Answers in % Czech Rep. | Hungary Poland Slovakia | Ukraine
Very well 2.5 3.0 1.2 2.6 6.1
Rather well 24.0 27.5 23.8 28.8 23.6
Rather badly 40.3 32.7 31.8 45.2 25.2
Very badly 21.9 14.6 9.3 8.4 14.3
Don’t know 114 22.2 33.9 15.0 30.9
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Despite the negative evaluation of the governments, the parliamentary opposition does not seem to
offer an acceptable alternative to their citizens. Similar to the governments’ evaluation, in all
countries a negative evaluation prevails over the positive one. While in the Czech Republic and in
Ukraine people who are satisfied with their government are slightly more numerous than those who
are satisfied with the opposition (by 8% and 4%), in Hungary and Poland, both political institutions
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receive roughly the same evaluation (approximately 30% and 25% of satisfaction). Only in
Slovakia, there is a higher satisfaction with the work of the opposition than with the work of the
government (almost 5% difference). The dissatisfaction with the opposition’s work is most apparent
in the Czech Republic (62.2% dissatisfied). “The parliamentary opposition in the Czech Republic is
very heterogeneous: it involves the liberal Civic Democratic Party (ODS) and the Communist Party
(KSCM). It could have been the strongest reason for the lower satisfaction with the work of the
opposition,” says Daniel Kunstat, analyst of CVVM.

In comparison with the governments’ evaluation, a relatively large group of people does not feel
competent to evaluate the work of the parliamentary opposition. This might mean that people are
not well informed about the activities of the opposition. “Information on the activities of the
parliamentary opposition is practically non-existent for mass media in Ukraine. There is only one
oppositional TV channel “Chanel 57, which is not emitted in all regions of Ukraine and only one
oppositional weekly “Dzerkalo tuzhnia” that is too intellectual and too expensive for average
people. Broadcasting of Ukrainian services of BBC, Radio Liberty and of Ukrainian Gromadske
radio has terminated. National channels provide only negative information on the opposition’s
work,” explains Natalia Pohorila of Ukrainian SOCIS.

It is also interesting to look at the relationship between the evaluation of the government and the
opposition. Andras Gabos of Hungarian TARKI elaborates on the Hungarian situation: “According
to our results, 45% of those dissatisfied with the government were satisfied with the opposition,
while 44% of those dissatisfied with the opposition were satisfied with the government. Looking
inversely, we found a stronger relationship: 70% of those satisfied with the government are
dissatisfied with the opposition, while 75% of those satisfied with the opposition are dissatisfied
with the government. Finally, we can say that one quarter of the whole population is dissatisfied
with both the government and the opposition, while about 20% of the population are satisfied with
the government or the opposition only. Merely 6% of the respondents are satisfied with both the
government and the opposition, while the others have no opinion about one or both of the
questions.”
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